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Introducing Secure Alert

Secure Alert is an incident management and emergency response tool that provides secure
broadcasting of notifications, events, and alerts. Easily send messages with an option to receive
quick responses from your recipients.

Secure Alert is an integral part of your organization’s internal communications, business continuity
management, and compliance program. Easily and reliably notify your organization with the click of
a button - on any device, through a single application!

Some Secure Alert use cases:
WARNING

e Company events and news

e Natural disasters

U3 Secure Alert

e |T systems outage Storm gusts occuring
65 km/h (18m /s, 35kn, Bft 8) and 80 km /
e Security or data breaches h (22m / s, 44kn, Bft 9) initially from the

south-west, later from the west. Heavy
gusts of wind around 90 km / h (25m / s,
48kn, Bft 10) must be expected near the
showers.

e Emergency response

CAUTION! Information about possible
dangers: For example, individual branches

can fall down. Pay special attention to
falling objects.

Are you safe?
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How Secure Alert works?

1. Set Up an Alert 2. Notification/Event
Plan procedures ahead to a Send a Wire Secure Alert to
crisis situation procedure. affected individuals, based

on predefined scenarios
Admins can define and set

team and response groupings

v

Create message templates in

advance
4. Feedback Report 3. Secure Alert Recipients
Feedback is summarized Affected people receive the alert
in a report on all their devices
Admins can monitor who has ) Predefined responses with the
received a message and who has click of button
responded

Fast, direct communication
React based on predefined with admins

scenario
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Wire Secure Alert - Admin guide

e How do | set an alert?

How does a user respond?
e How do | view reports?

e How do | create templates?

V
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Secure Alert Dashboard

Set up a new alert

Overview of latest
alerts

View recently
sent alerts

Read Respareed

Sent via SMS

Secure Alert
DASHBOARD
uire
il code red example
10
Daliverad
I Not
Recent Secure alerting
th;ure Alert
Recent Secure alerting
e
# DASHBOARD

code red example

e Impacttevel 474 Status Message Sent

Responses; 2 Fenear: 12.11.2021, 14;30:59
OMER-02.11.21

Impact Level: 1.4 Status: Message Sent
Respanses: 3 Sentat: 10.112021. 11:00:35
02.11.21

Impact Level: 1/4 Statug: Message Sent
Respanses: 2 Sentat: 02412021, 17:00:14
OMER - 02.11.21

fmpact Level: 474 Status: Message Sent
Responses: 3 Sent at; 02113021.15:2%:37
OMER -02.11.21

Dmpact Level: 174 Status: Message Sent
Responses: 3 Sentat: 02112021 11:54:48

_!_Qm_tasl

@

Create New Alert q

Exportto C5
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Review your reports

Select “Reports”
in the side menu

View your
reports list

Select a report
to view message
details

\ire

a W REPORTS

Secure Alert 7
e @
REPORTS €, Find Report
ort t
code red example
Impactlevel: 4¢84 Statws: Message Sent it L
Responses: 2 Sentat: 12.11.2021, 14:30:59
OMER-02.11.21
dmpact Level: 1/4 Status: Message Sent - ‘L
Responses: 3 Sent at: 10.11.2021 11:00:35
02.11.21
Impactlevel: 1/4  Status: Message Sent i h
Responses: 1 Sent at: 02.11.2071. 17:00:14
OMER-02.11.21
dmpactLevel: 474 Statwsi Message Senl
Responses: 3 Sentat: 02112021, 15.29.37
OMER-0211.21
Impact Leved: 174 Status; Message Sont
Responses: 3 Sent at: D2.11.2021, 11:54:40
AT
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Alert Report View

Secure Alert S

G View severity level e Alert Report a
code red example O

e Quick overview
Alert Overview

M SERDING LIST APPOINTED CONTACT SENT MESSAGE
. . MESSAGE STATUS SENDING STATS
Statistics report

10 10 1 1
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Manage your Templates

.IS\EEure Alert
Select templates
wire TEMPLATES i
( _""3 codg red example i} 7
View your existing “ e e o 1
templates |
Company anﬂuuncement - general i 'l
e { \ H‘ur-rl'zcan? . ] 7
. ,-’-,-\u‘ error Attac i 7
e Severity level of (&) roravasss ot s
message | |
1 Company Announcement - HR Hire i -

() codared-facility breach
N/ IMPACTLEVEL- 4/ 4
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Create an Alert
Step 01

Secure Alert

Enter alert title

STEPO1

Secure Alert Information

Select contact

* SECURE ALERT TITLE:

Select severity level = 9 ©

" MESSAGE:

Alert text message

USER ANSWERS :

b Add field

Select affected —
locations + natto

AFFECTED LOCATIONS:

Al prrasnried i selectad |oestions will be selicted fie sending, You can manage sendars (n thienest step e

St 10 Al Latation

Ending date

and ‘[ime szcinTTmmnumrznnomzz e
0 Next step .
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Create an Alert
Step 02

Secure Alert

Ly Wire

. Sichs
View selected '
| Ocat | ons > SELECTED LOCATIONS (0) ‘
GROUPS AND USERS
You can Gpen every group and selsct or deselect users if needed View Sending List o

e Pick users to send a
Q. am 0
alert to

Omer bar (@) -
omer.bar+110@wire.com omer.bar+110@wire.com @ a
H H H . omer.bar+3@wire.com omerbar+3@wire.com @ a
View sending list:
. omer.bar+40@wire.com-54 omer.bar+40@wire.com-5A @ a
Here you can view
omer bar+60@wire.com omer bar+&0@wire.com (@) a
your chosen
omer.bar+7D@wire.com-5A omer.bar+ 70@wire.com-54 -

participants.

° Next step

R o
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Create an Alert
Step 03

Secure Alert
Summary

Save template

Finish and send

Secure Alert

Ata Glance

LERTTITLE

terror attack test

i T

Qemer bar

L ST us Shes

Hi everyone be sware. thers s a Lerrer attack e s

in the area please stay inside the building. let

i ko o) recilved and accegt this —

message.

TEE LECATIMS SEPDIN
raytrimesaroptrima (5 -
Wil huank-5 Witk hunt-5a. () a
Willoneo-sa Witlonea-sa (@) 2
WeWin-sa WeWinsa (D) 2
omer har+110@wirecom -
b i} A
Willo,neo-sa Willoneorsa (@) f 3
Wi Win-saWewinzsa (L) a
omerbar+110@wirecom a
omerbar+ Minaicesom (1} F3
oer har+@miieeom ) 4
canerbar d0Ewirecom-SA (1) a
caner bar +80Ewire.com 40} -
Gt BwirecomsA (1) F
SAVE TEMPLATE

Entar name and sava this form for latar use. All tamplates can be changed atterwards

ferror attack best

Updlate sxisting templats

o m

10
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Guide for users/team members

e What is needed to use secure alert?

e How does a user enable secure alert?

e How does a user receive messages?

11
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Join a Team

Team members must join the organization’s team on Wire and create their own Wire account.

a Accept the invitation.

To use Wire with your organization
account, you will need to receive
an invitation first.

e Create your Wire account.

1. Add your name and your password,
use at least 8 characters, with one
lowercase letter, one capital letter,

a number and a special character.
2. Accept Terms of Use.
3. Click Join Team

e Install Wire

Install the Wire App on your
company-owned device and/or
your personal iOS or Android
devices.

Wire caccounts@wire.coms=
to yash+olivesjones_acme «

wire

Work sniwhers. Sty ecee

Wire - Secure Messenger
Wire Swk G v

bot Buswes

1023 AM (1 howrago)  ¥f &
e WIRE COM

Team invitation

yash+jacobblake_acme@wire.com has invited you ta join a
team on Wire. Click the button below to accept the invitation.

G ACCEPT INVITATION

If you can't click the button, copy and pasta this link to your browser:

httpe:teams wire comfoineam-code=
SHeROThOehvmfl AQGrIPQcEadthyB-N

If you have any questions, please contact us.

Welcome to Wire!

12
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Connect to secure alert

Enable Secure Alert.

Click the people icon at the bottom
of your conversation list.

Q HEAD OFF 4= ADD PARTICIPANTS x

started the conversaticn Q
Head Office 2
PEOPLE SERVICES

[ ] with Bernd Kiefer, Cathrine Jackson, Dean Wi

You star

a Go to the Services tab.

Bay, Gustavo Sias, Jeff, and John
Paopla cutside your team can jom this convers:

Invite people
o Read receipts are on

Services are helpers that can
imprave your warkflaw,

Manage services

e Search for Secure Alert under “services”

° Click “open conversation”

13
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Enable read receipts

Enable read receipts on Wire to show within the Secure Alert reporting dashboard.

Q PATRACIA SCHMIDT

° Go to your preferences.

Patracia Schmidt

Receive newsletter

O Lock With Passcode

HISTORY

PRIVACY
Read recaipts

14



Wire

Receiving Secure Alerts

When receiving an alert, choose from a predetermined answer, directly within the conversation.

Secure Alert
conversation

a Message

nnnnn

4b831-8205-£830742£4231>

“

15



