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USER GUIDE FOR TEAM MEMBER

Content

Getting started

— Join your team
— Accept invitation
— Create your account
— Download Wire
— Login

— Using Wire
— QOverview
— Set up and manage your profile in settings
— Change your status
— Find your team members
— Write your first messages
— Reply to a message
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USER GUIDE FOR TEAM MEMBER

Content

Getting started

— Using Wire
— Mention someone
— Share files and pictures
— Calling
— Group conversations

5 7

— Additional functions
— Search in conversations
— Self-deleting messages £3"
— Back up your conversations @ ?
— Connect with guests
— Create guest rooms
— Manage read receipts

Alex Moruga



USER GUIDE FOR TEAM MEMBER

Content

Getting started

— Additional functions
— Lock with passcode
— Manage your devices
— Verify devices
— Create folders

— Support
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JOIN THE TEAM

WIRE.COM

Accept invitation wre

. . .. . . . . Team invitation
You will receive an invitation from Wire via email

Anna Miller (anna@wire.com) has invited you
to join a team on Wire.

|

Or open this link in your browser:

Please don't create a team yourself, but wait for the invitation cote B aTSCUMARTTOR2TNeKBLACEY
by email from your administrator: Report abusive invitation link
In the email, select Join Team. What is Wire?

Wire is the most secure collaboration platform.
Work with your team and external partners
wherever you are through messages, video

conferencing and file sharing — always secured

with end-to-end-encryption.
Learn more.

Any questions? Contact us

Privacy Policy and Terms of Use - Report misuse
© Wire Swiss GmbH. All rights reserved.

LUJ WIRE 2025



JOIN THE TEAM

Create your account (1

Enter your data

You have been invited to join a
team on Wire

Wwire

Email

astrid+flowerpower@wire.com

1. Enter your name and a password.

2' Acce pt the Terms Of Use' Work securely with your team and partners.
3 . SeleCt Continue. & Communicate with end-to-end Password

For collaboration Profile name

Sofie Bernstein

encryption

........... o
© Enjoy high-quality audio and video Use at least 8 characters, with one lowercase letter, one capital
conferences letter, a number, and a special character.
@& Manage your team with ease Confirm password
........... N
[ l accept Wire's Terms & Conditions ]

D | agree to share anonymous usage data. Find all
details in our Privacy Policy (optional)




JOIN THE TEAM

Create your account (2)

Welcome to Wire!

You are now directly connected with your colleagues and
can use all functions with your team and external
business partners.

Next, download the app (— Download the App) or open
Wire directly in your browser (— Open Wire for web).

Wire

For collaboration
Work securely with your team and partners.

& Communicate with end-to-end
encryption

@ Enjoy high-quality audio and video
conferences

@& Manage your team with ease

Your team is now ready to
collaborate easily and securely!

What do you want to do next?

Download Wire

Open Wire for web



https://wire.com/en/app-download

JOIN THE TEAM

Download Wire

Download the app on all your devices

Wire is available on web, desktop and mobile devices.

Use:

e macOS 11.6 or newer / Windows 10 or newer

e Latest versions of Google Chrome, Microsoft
Edge or Firefox (no private mode)

e i0S 16.4 or newer on iPhones and iPads

e Android 8.0 or newer on Android devices

You can use up to 8 devices at the same time.

Mobile

iPhone

Requires i0S 16.4+

Check the source code on GItH

App Store

Android

Requires Android 8.0+

Check the source code on GIt

Play Store

Desktop

macOS

Requires macOS 11.6.0+

Check the source code on GItHub

iPad

Requires i0S 16.4+

Check the source code on Gl

App Store

F-Droid

Requires Android 8.0+

)

Windows '

Requires Windows 10+
Check the source code on GitHub



https://wire.com/en/download/

JOIN THE TEAM

Log in

On your desktop and mobile devices

Log in to your devices with your email and password, or SSO
code.

When you use Wire on multiple devices, all messages,
documents, and calls are synced across platforms.

ire

Collaborate without
Compromise

Connect, message, and share files with
ease, protected by the industry's most
secure end-to-end encryption

Learn more

Welcome to Wire!
Please enter your email or SSO code.

Email or SSO code

Login

D This is a public computer




USING WIRE

Overview

Create a group

Search in conversation

Calling (audio & video)

AP0, Alex Vogel
h '® @berlin_alex_vogel

All conversations

Find
conversations

CONVERSATIONS

| "
| Q Search conversations

Sophie Aalb.

% Favorites

22 Groups

& 1:1Conversations
B Folders

B Archive

CONTACTS

Search for
people

LUJ WIRE 2025

; &' Connect

0° Settings

@® Support

Conference in London

Marketing Workshop

Meeting in London

Hannah Kahlo

Katrin Stein

Marketing Team

Pia Summer

Kurt Mowe

James Cold

® 6 D[S O (I

Team Event

Sophie Aalborg: The tickets are ...

Sophie Aalborg

Alex Vogel Friday 11:22 AM

Hi Sophie @
Do you have time for a quick call?

&1

Sophie Aalborg Friday 11:23 AM

Good morning Alex ©
Yes, sure .-
In 5 minutes.

@1

Alex Vogel 7/ Friday 11:24 AM

Let us talk about the presentation on Monday.

1 minute ago

Sophie Aalborg
Hi Alex,

1 minute ago

Sophie Aalborg Just now

Let's meet at the entrance in 30 minutes.

)

Type a message

[+ <[]

Info about
this conversation

Functions:

Ping

Share pictures
Share files
Self-deleting
messages

10



USING WIRE

Set up and manage your profile in settings

change profile

name

(your profile name
will be visible to all
your contacts)

LUJ WIRE 2025

ooooooooooooo

CCCCCCCC

cccccc

evices

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

® Support

change profile
picture

change profile
color

change username
(others can find you by
your username to
send a connection
request)

11



USING WIRE

Change your status

Let your team know if you are available, busy or away

The status is visible only to team members. Changing P o
the status affects the settings of notifications. .
Al (B Devices >
1. Select Settings %. g = ontom
2. Select a Status: .;. 1:1 Conversations B  Audio/ Video
B e
Available - You will receive notifications according to 1
the notification setting in each conversation. G o [
Busy — You will only receive notifications for 2@ e e e e
mentions, replies, and calls.
. . .o . Profile name /' Username /'
Away - You will not receive notifications about any (0 seings | @berin_slex_vogel
incoming calls or messages. g oove ’

None - You will receive notifications according to the
notification setting in each conversation.

W



USING WIRE

Find your team members

You are automatically connected with your team members

4T". Alex Vogel Connect
@ @berlin_alex_vogel

( Q debrahi

o]

CONVERSATIONS

Al People Services

o .
*° Favorites Contacts

1. Select Contacts & to show the search field. e o
2. Type the profile name or username. A g oere s
3. You get the results under Contacts. . Foders -

& Archive

CONTACTS

£+ Settings

@® Support e

(9

®

Sophie Aalborg [ I ®

Hi Sophie

Do you have time for a quick call?
1

Sophie Aalborg E1 Friday 11:23 AM

Good morning Alex ©

Yes, sure .

In 5 minutes.

(2

Alex Vogel # Friday 11:24 AM

Let us talk about the presentation on Monday.

about 1 hour ago

Sophie Aalborg E1 about 1 hour ago
Hi Alex,

Sophie Aalborg El about 1 hour ago
Let's meet at the entrance in 30 minutes.

(&

LﬂJ WIRE 2025
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USING WIRE

Write your first messages

Send and edit messages

1. Select the appropriate contact in your
conversation list.
2. Write the message and press Enter to send it.

Later you can edit your messages at any time by
selecting the more button ... and then Edit.

Moreover, you can delete your messages for
yourself or everyone.

LﬂJ WIRE 2025

AP, Alex Vogel
‘@ Gberlin_alex_vogel

CONVERSATIONS
Sophie Aalbor
o T

*° Favorites

+i° Groups

& 1:1Conversations
B Folders

& Archive

CONTACTS

& Connect

£+ Settings

@® Support

All conversations +

Q Search conversations

Conference in London a
Sophie Aalborg: The tickets ar...

@ Marketing Workshop

2] meetingin London

@ Hannah Kahlo

@ Katrin Stein

Marketing Team ”
e Pia Summer

@ Kurt Mowe

e James Cold

@ Team Event

(0

Sophie Aalborg

Hi Sophie @
Do you have time for a quick call?

&1
Sophie Aalborg Friday 11:23 AM
Good morning Alex ©
Yes, sure .=
In 6 minutes.
[z

Alex Vogel 7 Friday 11:24 AM

Let us talk about the presentation on Monday.

about 1 hour ago

Sophie Aalborg E1 about 1 hour ago
Hi Alex,
Sophie Aalborg E] about 1 hour ago

Let's meet at the entrance in 30 minutes.

&1

"L 0

e | ot | e

Copy
Delete for Me...

Delete for Everyone.

14



USING WIRE

Reply to a message

Reply directly to a message to keep the conversation structured

AT0. Alex Vogel All conversations —+ Q Conference in London [ [ @
’ﬁ @berlin_alex_vogel
Q  Search conversations @ A
CONVERSATIONS Good morning @
cones CESSEEE -
. . The tickets are booked.
1. Select the appropriate contact in your * Favories P

conversation list. PP ROCIOE

& 1:1 Conversations Sophie Aalborg EJ Just now

I h b . . @Anna Bergmann and @Nora Blomberg | will send them to you this
Select the answer button ©. B 2 vt

Write your answer and press Enter. g I~ . &

wnN

CONTACTS

&' Connect @ Katrin Stein
EK -
Marketing Team y 1
e Pia Summer
@ Kurt Méwe
{3 Settings ° James Cold

W
« 1| Team Event

(]

@® Support

UU WIRE 2025 15



USING WIRE

Mention someone

Helpful when you need the attention of a particular person

wnN

W

Write @ within the conversation, and you
will get a list of all participants in the
group.

Select the appropriate contact(s).

Write the message and press Enter.

WIRE 2025

AT Alex Vogel
e @berlin_alex_vogel

% Favorites

i Groups

& 1:1Conversations
W Folders

B Archive

CONTACTS

& Connect

£+ Settings

® Support

[

All conversations

Q  Search conversations

CONVERSATIONS
coms CEESSES

@ Sophie Aalborg
Marketing Workshop
Meeting in London
@ Hannah Kahlo

@ Katrin Stein

@ Marketing Team
e Pia Summer

(D rurtMowe

@ vamescoa

m Team Event

Conference in London [ TR ®

Sophie Aalborg 9:41A
Good morning &

The tickets are booked.

3 minutes ago

Sophie Aalborg B 3 minutes a g0
@Anna Bergmann and @Nora Blomberg | will send them to you this
morning.

&1

Alex Vogel 2 minutes ago

@ Sophie Aalborg e -
& Nora Blomberg

@ AnnaBergmann
a

e}

16



USING WIRE

Share files and pictures

Up to a size of 100 MB

1. Select a conversation in which you want
to send the file or picture.

2. Then select the file button 2 or the
picture button [&.

3. Select the file or the corresponding
picture and then select OPEN.

LBJ WIRE 2025

AF0. Alex Vogel
@ ©berlin_alex_vogel

All conversations +

Q Search conversations

.
CONVERSATIONS

Sophie Aalbort
cms CEEEE

%" Favorites

::¥ Groups

& 1:1Conversations
M Folders

B Archive

CONTACTS

& Connect

0" settings

@® Support

Conference in London
Sophie Aalborg: The tickets are . 2

@ Marketing Workshop

@ Meeting in London

@ Hannah Kahlo

@ Katrin Stein

@ Marketing Team 3
9 Pia Summer

@ Kurt Méwe

° James Cold

@ Team Event

®

Sophie Aalborg
Alex Vogel Friday 11:22 AM
Hi Sophie
Do you have time for a quick call?
®1
Sophie Aalborg Friday 11:23 AM
Good morning Alex ©
Yes, sure &
In 5 minutes.
Ll
Alex Vogel # Friday 11:24 AM

Let us talk about the presentation on Monday.

1 minute ago

Sophie Aalborg 1 1 minute ago
Hi Alex,

Sophie Aalborg 1 Just now
Let's meet at the entrance in 30 minutes.

g1

17



USING WIRE

Calling

1:1 calls

Select your contact and then the calling
button@t. You can turn on your camera
anytime.

Select the hang-up button ™ to end the call.

LUJ WIRE 2025

Kurt Mowe

Gustave Morel All conversations “+ Q
© @gustavemorel Topics

Q Search conversations
+ General budget

CONVERSATIONS « Hotel bookings

_ :2:  Marketing Planning « Travel

% Favorites i .
Q ichastSteineck @ Gustave Morel 9:57 AM
s

e Pia Summer

Team Event

# Channels

3% Groups

& 1:1Conversations
B Folders ¥

= Archive a2

CONTACTS

& Connect

£+ Settings

& Support

[V

18



USING WIRE

Group conversations

Create a group

You can create a group conversation with up to
500 participants.

Select the button to create a group—.
Name the group.

Select Next.

Select participants.

Select Done.

abrowd =

You need to be connected to a person to add
them to a group conversation.

LQJ WIRE 2025

AT0. Alex Vogel
@ @berlin_alex_vogel

All conversations

Q Search conversations

Q Conference in London [l
n

Q Sophie Aalborg El 9:41 A

CONVERSATIONS Good morning &
g Conference in London 5
The tickets are booked.

% Favorites

:: Groups

& 1:1 Conversations
B Folders

& Archive

CONTACTS

& Connect

{+ Settings

@® Support

Sophie Aalborg

@ Marketing Workshop

@ Meeting in London

9 Hannah Kahlo
@ Katrin Stein
@ Marketing Team
e Pia Summer
@ Kurt Méwe

0 James Cold
@ Team Event

1 minutes ago

Q Sophie Aalborg E1 11 minutes ago
@Anna Bergmann and @Nora Blomberg | will send them to you this
morning.

(&1

ﬁ Alex Vogel 11 minutes ago

19



USING WIRE

Calling

Initiate conference calls (1)

Up to 150 participants can take part in a conference
call.

All participants are visible to you during the
conference call — via video if the camera is on or via
the profile picture if the camera is off.

On the first page, you will see up to 9 participants
on desktop and up to 8 on mobile devices. If there
are more participants, you can move to the next
page(s) to see them all.

Please let me know when the slides are
done, so we can go through them before
the meeting.

DICE

. Slide Deck Team Meeting Aug 17th
B ok por

@ sohn smith 0:32am

Meeting starts in 5 minutes, let's do this!
DICOICDICDICDE 1
23 (@2) %1

o} @ [0} GF ]

awson

Marketing Team
10:24

Camera

SPEAKERS m

20



USING WIRE

Calling

Initiate audio or video conferences

Up to 150 participants can take part in a video
conference.

Select the name of the corresponding group
conversation and select the calling button (8¢
at the upper right corner. You can turn on your
camera anytime.

Select the hang-up button «~ to end the call.

LUJ WIRE 2025

g All conversations
O

Q Search conversations

n Sophie Aalborg

* . e
;

sse
a3

:2: Marketing Planning

+

Conference in Stockholm

Monday, June 30
Guests are present

Gustave Morel added you to the conversation

Pia Summer Jun 30, 12:06 PM
Thanks @Gustave Morel &

Looking forward to plan and attend the conference.

=1

[\]]

°
-
» st jpleamiEvent % Gustave Morel Jun 30, 12:08 PM
-
. @ Kurt Méwe
ot
W 0 Michael Steineck
:22  Product Planning
e James Cold
:22 Conference Paris
te]
O Type a message Aa E 9 (3]



USING WIRE

Calling

Join a conference call

% Alex Vogel All conversations =+ Q Conference in London L 0
o

Select Join or the calling button & . B . Scctobconeraiions

CONVERSATIONS

Sophie Aalborg ] 9:41 Al
Good morning &

Please note: When you join a conference call, CO ) o )

*° Favorites
you are automatically muted at first. & e oan o

& 1:1Conversations Sophie Aalborg about 1 hour ago

Conference in London
g 1 missed call @Anna Bergmann and @Nora Blomberg | will send them to you this

W Folders

Select the microphone-on button¥, so that & nenie Na-o

morning.

(%0

everyone can hear you. —=—— P
& Connect "
;] Meeting in London

To ignore an incoming call, select the hang-up
button «~. You will then no longer hear a
ringtone, and the call will disappear for you.

@ Hannah Kahlo
@ Katrin Stein

£+ Settings ‘f : Marketing Team %

@® Support (e ‘ LY

Q Pia Summer

UU WIRE 2025 22



USING WIRE

Calling

Share your screen

AT0. Alex Vogel All conversations Q Conference in London
g
(]

You can share your screen with the other L Emm—

participants at any time during a call or _
Confe rence Ca | I B 3 00:52 ° @Anna Bergmann and @Nora Blomberg | will send them to you this

i Groups

about 1 hour ago

morning.
CX
& 1:1 Conversations

Once you are on a call, simply select the sharing N rosas .

bUttOﬂ N . & Archive
CONTACTS A N 2oncall Vv

&' Connect

To exit the function, select the button to cancel

screen sharing @ .

P
ﬁ Alex Vogel about 1 hour ago

Marketing Workshop

Meeting in London
& Sotings

® Support (] @ Hannah Kahlo Type a message v E e &

UU WIRE 2025 23



USING WIRE

Calling

Use your camera

+
jol

AT Alex Vogel All conversations Conference in London
e @berlin_al gel

Q Search conversations about 1 hour ago

CONVERSATIONS

You can turn your camera on or off at any time O ) e @ @ et
during a call or conference call.

% Favorites morning.
Groups &1

X] (5 w} -
& 1:1Conversations - ﬁ Alex Vogel about 1 hour ago

Select the button to turn the cameraon » . NG

M Folders

& Archive

CONTACTS L 3oncall v
&' Connect
@ Sophie Aalborg
g Conference in London
Marketing Worksh
Select the button to turn the camera off €@ . (1) warkeng verkoo
£ Settings @ Meeting in London
©) ST a2 @ Hannah Kahlo Type a message @ e

UU WIRE 2025 24



USING WIRE

Group conversations

Admins and members

% Alex Vogel All conversations + Q Conference in London TR (D ) F

. . . . . @berlin_alex_vogel 1

PartICI pantS | n a g rou p Conversatlon are elther Jo @beriin_alex_vogel Q Search conversa tions JONOOOPROON o o uests ar prosent Conference in London
CONVERSATIONS ° 4 PEOPLE

group admins or members. P — —

The tickets are booked.

F: it
* Favorites +  Add participants. >

1 Groups

Group members have no permission to manage £ vrcmersions (1] ot vy @ soneraas & i

. @Anna Bergmann and @Nora Blomberg | will send
™ Folders v

group conversation settings, but their personal - i Lo

3. NoraBlomberg

@ Hannan kahio ;
& Alex Vogel 10:43 AM « @nora.blom
ones.

£ Connect @ cavinstein e
Group Admins manage the roles, the conversation’s ; — ; ==
name and the settings. o Jooves
) L. £ Settings ° James Cold . ) A E“\fc’fjfih‘fna;m"s R
Learn more about the rights of group participants poe 2 o *lajele @

UU WIRE 2025 25


https://support.wire.com/hc/en-us/articles/360004099378-Group-conversation-roles

USING WIRE

Group conversations

Settings

Group admins manage the group settings:

1T Rename the group conversation
2 Add participants
3 Select participants and manage rights
4 Define group options:
— Self-deleting messages
— Guests

— Services

— Read receipts

LQJ WIRE 2025

All conversations +

Q  Search conversations
) s

S

@ sophie Aaiborg

@ Marketing Workshop

@ Meeting in London

© Hannah Kahlo

@ «atin stein

@ Marketing Team %
@ riasummer

QD xurtmowe

@ vamescod

Team Event

=

3
wL
@ AnnaBergmann

@ FelixHoffmann

@

@&

Conference in London

Externals and guests are present

Sophie Aalborg B} Yesterday 9
Good morning &

The tickets are booked.

Yesterday 10:43 AM

Sophie Aalborg B Yesterday 10:43 AM

" ¢ (0

@Anna Bergmann and @Nora Blomberg | will send them to you this morning.

@) &

Alex Vogel Yesterday 10:43 AM

CX

Nora Blomberg called

Nora Blomberg called

Your call was ended because all other participants left.

Type a message

2 & >

X
Conference in London @

6 PEOPLE

Up to 500 people can join a group conversation.

4+  Add participants @

Group Admins (2)

$ Alex Vogel (You)
J

@berlin_alex_vogel

3 NoraBlomberg
<7 @nora.blom
Group Members (4)
‘Anna Bergmann
) e

@ Hannah Kahlo
¥ @hannahkahlo

James Cold
@jamescold B
Sophie Aalborg a

o @sophieaalborg

E—"C)

a Notifications >
= Everything

& Self-deleting messages
off
Guests

a 7 >

= gﬂervices >

O  Read receipts o
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ADDITIONAL FUNCTIONS

Search in conversations

Find messages, files and pictures

I n th e Co nve rS at i o n : ,ﬁ Alex Vogel All conversations + EI Sophie Aalborg [ TN o |

@berlin_alex_vogel

Q Search conversations * Alex Vogel Friday 11:22 AM

1.  Select the search button Q . sl o 0
2. Enter your search text in the field. B () Soteeresinionin g :

s Sophie Aalborg: The tickets are
22 Groups . Sophie Aalborg B} Friday 11:23 AM

3. Select the search result to see it in the o t1comersatons (1) MarktingWorehop S
Co nve rsation- g Folders v @ Meeting in London e

& Archive In 5 minutes.
@ @1
Hannah Kahlo

Moreover, you will get an overview of all T P i o oo vy
pictures, files, audio, and video messages in this

° 1 minute ago
x| Marketing Team %
conversation. Sophic Athorg B 1 minuts ago
e Pia Summer Hi Alex, .
¢ @ ©
@ Kurt Méwe Sophie Aalborg Just now
Let's meet at the entrance in 30 minutes.

@ vamescoi @1

£° Settings Smes o e

S t 2 Type a message :l‘,_
OF suppor g @ Team Event A i g2 6 L

UU WIRE 2025 27



ADDITIONAL FUNCTIONS

Self-deleting messages

Messages that automatically disappear from the conversation

ﬂ Alex Vogel All conversations + Q Conference in London [ T VN6
]

@berlin_alex_vogel

Q Search conversations

You can set a timer for texts, pictures, audio messages,
d OCU me ntS, etC. @'Arlw‘z;liergmann and @Nora Blomberg | will send them to you this morning.

% Favorites ' P
Q Sophie Aalborg 'ﬁ Alex Vogel Yesterday 10:43 AM

1. Select the timer button © in the conversation.

A z] .
& 1:1Conversations N Marketing Workshop

2 . Set t h e ti m e r . ) Foldets v Q Meeting in London

3. Write a message and send it. - ~
: : . @ wosen
The sender will see atimer = to the left of the o
message, - '
g e Pia Summer

The receiver will see the message with the timer = . - Q@ e >
The timer will not start until the message is visible on R & e
the screen. When the timer runs out, the message
disappears.

UU WIRE 2025 28



ADDITIONAL FUNCTIONS

Back up your conversations

Create a backup

Create a backup to save the conversation history. It
helps to restore conversations if you lose your device or
want to use a new one.

1. Select Settings ++.

2. Select Back up.

3. Select Save File. Choose a safe place on your
device to save the file.

Only backup files of the same platform can be restored,
for example, from Android to Android.

Learn more about backups

LﬂJ WIRE 2025

A0 Alex Vogel
CONVERSATIONS
L\l

% Favorites

2 Groups

& 1:1 Conversations
W Folders

& Archive

CONTACTS

&' Connect

® Support

Settings

[ Devices

= Options

B Audio/ Video

W  About

Privacy

Read receipts

Account

When this is off, you won't be able to see read receipts from other people. This setting does

not apply to group convers:

Typing Indicator

When this is off, you won't be able to see when other people are
when you are typing. This setting applies to all conversati

D Lock with passcode

ations.

ations on

typing, and others won't see
this device.

Lock Wire after 30 seconds in the background. Unlock with Touch ID or enter your passcode.

History

Back Up

Create a backup to preserve your

encryption, so store it in a safe place.

conversation history. You can use this to restore history if you
lose your computer or switch to a new one. The backup file is not protected by Wire end-to-end

Restore

You can only restore history from a backup of the same platform. Your backup will overwrite the
c

onversations that you may have on this device:

29


https://support.wire.com/hc/en-us/articles/360000824805-Back-up-your-conversation-history

ADDITIONAL FUNCTIONS

Connect with guests

Send a connection request

Guests are people who use Wire but are not
part of your team. Connect with them and add
them to a conversation.

1. Select Connect in the main navigation to
show the search field.

2. Type part of the profile name or

username.

Select the name.

Select Connect.

> w

UU WIRE 2025 30



ADDITIONAL FUNCTIONS

Create guest rooms

Invite people outside your team with a link

Guests X

You can invite people who do not have a Wire account SIG o @<
to join a secure conversation via a link: © a seachconvarsans D ...

Good morning &

Allow Guests . )
v The tickets are booked.

B Conference in London

RGN Guest Links

1. Select the info button ® and select the option Y el

even if they don't have Wire.

0

o
GUeStS. -: @ Marketing Workshop Sophie Aalborg [ Yesterday 10:43 AM You cai secure the link with a password.
LJ @Anna Bergmann and @Nora Blomberg | will send them to
Enable Allow Guests 5 [£4) weotngintondon s mor Qi
. =1 g you this morning.
< [ ) [#1 (O Not password secured

You can secure the link with a password.
Select Create link. o
You can now copy the link and share it, for
example, via email or calendar invitation. @ rirsunme

@ Kurt Méwe
el

Please be aware O @ smercom @ e s (®

© Hannan kahio ¢ | 9|6 O~

ﬁ Alex Vogel Yesterday 10:43 AM

@ Create link

abwn

e Abanneris displayed when guests are present

e A guest has access to the conversation history
for 24 hours

Learn more about quest rooms
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https://support.wire.com/hc/en-us/articles/360000574069-Share-a-link-with-a-person-without-a-Wire-account-to-join-a-guest-room-conversation-in-my-team

ADDITIONAL FUNCTIONS

Manage read receipts

In 1:1 conversations

You can use read receipts to see who has read &=
your messages and at what time. They are visible . e e

es not include the content of your communications (such as
D
m Al B Devices messages, files or calls)
only to the sender of a message * Favorites
. = Options .
i Groups Receive newsletter
o ) ) Receive news and product updates from Wire via email
& 1:1Conversations B®  Audio/ Video

1.  Select Settings & ) Foises © o

2. Enable or disable read receipts. o

Read receipts

CONIACTS When this is off, you won't be able to see read receipts from other people. This setting does

not apply to group conversations

& Connect

If this option is disabled, you won't see read
receipts from others. This Setting does not apply T e F T (e LoD
-to grou ps. m [ Lock with passcode

Lock Wire after 30 seconds in the background. Unlock with Touch ID or enter your passcode.
@® Support [

The setting affects all 1:1 conversations as well as
all devices. You will only see read receipts from
each other if both have read receipts enabled.



ADDITIONAL FUNCTIONS

Lock the app with passcode

Wire is locked in the background after 30 seconds

Unlock Wire with a passcode or biometric
authentication when you want to return to the app.

1. Select Settings +.
2.  Turn app lock on.
3. Enter a passcode.
4. Select Set Passcode.

Save this passcode as you can't recover it if you
forget it.

The feature will be enabled on all devices and all
platforms.

LﬂJ WIRE 2025

ﬂ Alex Vogel

@ @beriin_alex_vogel
CONVERSATIONS
]

% Favorites

3t Groups

& 1:1 Conversations
W Folders

& Archive

CONTACTS

& Connect

® Support a

Settings
@ Account t
[ Devices
= Options
B  Audio/ Video
W  About

Send anonymous usage data
Usage data allows Wire to understand how the app is being used and how it can be improved.

The data is anonymous and does not include the content of your communications (such as
messages, files or calls).

Receive newsletter

Receive news and product updates from Wire via email

Privacy

Read receipts
When this is off, you won't be able to see read receipts from other people. This setting does
not apply to group conversa tions.

Typing Indicator

When this is off, you won't be able to see when other people are typing, and others won't see
when you are typing. This setting applies to all conversations on this device.

D Lock with passcode

Lock Wire after 30 seconds in the background. Unlock with Touch ID or enter your passcode.
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ADDITIONAL FUNCTIONS

Manage your devices

Management and verification of your devices

1. Select Settings %&.
2. Select Devices.

Here you can see your current device and
fingerprint.

You also see the information about each device
and verify your devices by comparing the
fingerprints of your contacts.

In case of loss, you can remove the device. All Wire
data will be deleted from your device.

LﬂJ WIRE 2025

AT Alex Vogel Settings
‘@Ng @berlin_alex_vogel

@  Account
CONVERSATIONS

"

% Favorites
= Options
it Groups

& 1:1Conversations B®  Audio/ Video
W Folders S
W  About
& Archive
CONTACTS
& Connect

® Support &z

Devices

Current

Wire macOS @

Proteus Device Details

Proteus ID

08 09 CE D5 AB 81 57 7C

Activated
Mon 04 Mar, 09:59

Proteus Key Fingerprint

6E D7 22 81 72 21 DC EC
CO 5D 50 CD A4 00 64 BE
32 8E B2 43 35 CD 36 40
ED 23 8C 49 99 FO AF 43

Active

Chrome
ID: 0A CO D7 0B A1 25 65 70

Wire Linux
ID: B8 8E FO 94 F143 D1 9D

google Pixel 3a
ID: CB F4 69 F2 E9Q 7E 40 D8

If you don't recognize a device above, remove it and reset your password.

at
N2

at
N2

at
N2
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https://support.wire.com/hc/en-us/articles/207149439-What-is-a-key-fingerprint-
https://support.wire.com/hc/en-us/articles/207859855-Manage-your-devices-

ADDITIONAL FUNCTIONS

Verify devices @

Compare fingerprints

Verifying your conversations by comparing key

fingerprints increases security to the highest
level.

DESKTOP ) >
ID: 7C EB 8E 64 EF EC 92 84

—s verified

DESKTOP >

ID: 94 4F 17 D1 95 2E F7 DE - nOt Verlfled

LQJ WIRE 2025

a

*

All conversations +

Q Search conversations

Conference in London
@9 Sophie Aalborg
Marketing Workshop
Meeting in London
@ Hannah Kahlo
@ Katrin Stein
@ Marketing Team x
e Pia Summer
@ Kurt Mowe
0 James Cold

HJ

« | Team Event

Sophie Aalborg [ T .

Alex Vogel Friday 11:22 AM

Hi Sophie @

Do you have time for a quick call?
&1

Sophie Aalborg El Friday 11:23 AM
Good morning Alex ©

Yes, sure ..

In 5 minutes.

i

Alex Vogel 7 Friday 11:24 AM
Let us talk about the presentation on
Monday.

Yesterday 9:43 AM

Sophie Aalborg B Yesterday 9:43 AM
Hi Alex,

Sophie Aalborg E} Yesterday 9:45 AM
Let's meet at the entrance in 30 minutes.

&1

Type a message R e ©

L 0) € Phone

Proteus Device Verification

Verify that this matches the
fingerprint shown on Sophie
Aalborg’s device.
How do | do that?
Proteus Key Fingerprint
09 3B DA CF 9973 26 B2 C7
0643 DD C3FE9C 77 1E9C
23EC 3078 A97251E7DE 47
7D 12 A7 57
Verification Status
Verified

If fingerprints don’t match, reset the
session to generate new encryption
keys on both sides.

Reset session

Show my device fingerprint

>
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https://support.wire.com/hc/en-us/articles/207692235
https://support.wire.com/hc/en-us/articles/207692235

ADDITIONAL FUNCTIONS

Create a folder

Custom folders for quick access

Add your conversations to your folders to organize O F il r—— o

Yesterday 10:43 AM

tl Iel I l by toplc CONVERSATIONS
.
m Conference in Londol
Notifications borg Yesterday 10:43 AM

. iergmann and @Nora Blomberg | will send them to you
% Favorites Sophie Aalborg Remove from favorites ' 2 ¢ J o
¥

1. Hover the cursor over a conversation.

. . ) J
2. Select the arrow ¥ to the right of the Rl (1) o oot

Clear content

conversation to get more options. " T [22) vestng mtoncon

London

Select Move to... P O vamman o
Choose either + Create new folder or a folder @ unsin

that already exists.  comec .
5. Name the new folder and select Create. P

> w

(D KurtMowe
{3 Settings

@ Support (] e James Cold Type a message R e &

@ Alex Vogel All conversations + Q Conference in London L 0
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USER GUIDE FOR TEAM MEMBERS

Support

For more information and support

WIIZ  support

— Access more helpful resources at our help

=
center. w ' o

Overview Getting Started Team Management
— Create a support ticket to get help or answers i ST, | S | Moor e s e
1o your questions.

—  You will get prioritized support through our I [ ] ®
ticketing system.

Profile & Settings Using Wire Set up Wire
Learn all about communication & See our technical guides to install Wire
collaboration with Wire server and SCIM

L] U X

Conferencing Privacy & Security Federation
Audio, Video Conferencing with Screen Learn how Wire helps you protect your Use Wire with your organization in a
Sharing & Moderation privacy and improve your security classified environment t
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