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USER GUIDE FOR TEAM MEMBER
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— Mention someone
— Share files and pictures
— Calling
— Group conversations

— Additional functions
— Search in conversations
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JOIN THE TEAM

Accept invitation

You will receive an invitation from Wire via email

Team invitation

Please don't create a team yourself, but wait for the invitation

by email from your administrator: F ) o .
astrid+test555@wire.com has invited you to join a team on

Wire. Click the button below to accept the invitation.

ACCEPT INVITATION

In the email, select ACCEPT INVITATION.

w WIRE 2024



JOIN THE TEAM

Create your account (1)

Enter your data

wire

The most s llaborat
1.  Enter your name and a password.
2. Select Continue, nti;ziss.tailoredtoyourbusiness

without a VPN!

Let's set up your account

rrrrrrrrrrr

\\\\\\
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JOIN THE TEAM

Create your account (2)

Welcome to Wirel

You are now directly connected with your colleagues
and can use all functions with your team and external
business partners.

Next, download the app (— Download the App) or open
Wire directly in your browser (— Open Wire).

UU WIRE 2024

wire

The most secure collaboration

Congratulations on joining the
world's most secure & user friendly
‘communication tool!

Congratulations on joining Wire!

You have successfully created your team account.
Start communicating securely — wherever you are!

Enjoy Wire!

or

Download the App & ‘ [ Open Wire >



http://wire.com/de/download

JOIN THE TEAM

Download Wire

Download the app on all your devices

Wire is available on web, desktop and mobile devices
via https://wire.com/en/download/.

Wire needs:
e macOS 11.6 or newer / Windows 10 or newer
e Latest versions of Google Chrome, Microsoft
Edge or Firefox (no private mode)
e i0S 15.0 or newer on iPhones and iPads
e Android 8.0 or newer on Android devices

You can use up to 8 devices at the same time.

Mobile

i0oS

Requires iOS 15+
Get it from GitHub
App Store

Desktop

macOS

Requires macOS 11.6.0+

Android

Requires Android 8.0+
Get it from GitHub

Play Store

Windows "

Requires Windows 10+

F-Droid

Requires Android 8.0+



https://wire.com/en/download/

JOIN THE TEAM

Log in

On your desktop and mobile devices

Log in to your devices with your email address or username . Wire
and password.

Welcome to Wire

When you use Wire on multiple devices, all messages,
documents, and calls are synced across platforms. [

Enterprise Login

UU WIRE 2024



JOIN THE TEAM

Log in with single sign-on (SSO)

Log in with your usual SSO credentials (1)

Your admin will send you a code. When you log in for the first
time, you enter that code to set up SSO.

@ »

1. Open Wire.
2. Select Enterprise Login.

wire:

Welcome to Wire

Enterprise Login

UU WIRE 2024
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JOIN THE TEAM

Log in with single sign-on (SSO)

Log in with your usual SSO credentials (2)

3. Enter your email address or your SSO code. )

When you use Wire on multiple devices, all messages,
documents, and calls are synced across platforms.

Company login

Please enter your email or SSO code.
If your email matches an enterprise installation of
Wire, this app will connect to that server.

Email or SSO code e

UU WIRE 2024
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USING WIRE

Overview

Create a group

Search in conversation

Calling (audio & video)

ATV, Alex Vogel
E '@ @berlin_alex_vogel

All conversations @
|

Find

[ i
Q Search conversations
i

CONVERSATIONS

] @ Sophie Aalborg
conversations | CEINIEN B0
*’ Favorites Conference in London
- 6 Sophie Aalborg: The tickets are ... =
. Groups
~C}
& 1:1Conversations Marketing Workshop
B Folders v
Meeting in London
& Archive
@ Hannah Kahlo
CONTACTS ﬁ
& C @ Katrin Stein
L]
Sea rc h fO r @ Marketing Team 3
people ’
e Pia Summer
@ Kurt Mowe
° Settings e James Cold
2
© support e : i Team Event

UU WIRE 2024

Sophie Aalborg

Alex Vogel Friday 11:22 AM
Hi Sophie

Do you have time for a quick call?
g1

Sophie Aalborg Friday 11:23 AM

Good morning Alex ©

Yes, sure .=

In 5 minutes.

w1

Alex Vogel 7/ Friday 11:24 AM

Let us talk about the presentation on Monday.

1 minute ago

Sophie Aalborg 1 minute ago
Hi Alex,

Sophie Aalborg Just now

Let's meet at the entrance in 30 minutes.

(#1)

Type a message

ooE

o o
o &

Info about
this conversation

Functions:

- Ping

- Share pictures

- Share files

- Self-deleting
messages

12



USING WIRE

Set up and manage your profile in settings

ﬁ Alex Vogel Settings Accoun it
T

m Al [ Devices

S = om change profile

& 1:1Conversa tions B®  Audio/ Video picture

B Fold

=* Arch W About

E..... change profile
change profile gep

color
name
(your profile name ; change username
will be visible to all e
, (others can find you by

your Contac‘ts) Profile name /' Usernéme Vd

m Alex Vogel @berlin_alex_vogel your username to Send

© support @ a connection request)

UU WIRE 2024 13



USING WIRE

Change your status

Let your team know if you are available, busy or away

The status is visible only to team members. Changing &
the status affects the settings of notifications. T
[\l

1.  Select Settings . S

2. Select a status: P
Available — You will receive notifications according to g
the notification setting in each conversation.
Busy — You will only receive notifications for
mentions, replies, and calls.
Away - You will not receive notifications about any
incoming calls or messages. g e B

Settings Account

i3]

w

Alex Vogel

Devices

Options

Audio / Video

About

Set a status

/
| ® Available | © Busy O Away ~ None

Set a profile color

] @ L[] L[] £ .
u e Purple

Info

Profile name  / Username /'

Alex Vogel @berlin_alex_vogel

None - You will receive notifications according to the
notification setting in each conversation.

W
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USING WIRE

Find your team members

You are automatically connected with your team members

470 Alex Vogel Connect Q Sophie Aalborg [ JH VAN 6)
ﬁ @berlin_alex_vogel ~- = .
["Q debrani o Hi Sophie &
CONVERSATIONS Do you have time for a quick call? @
Al People Services p
® h h h field * Favorites QN e ——
1.  Select Contacts & to show the search field. . e
2. Type the profile name or username. 2 vrcomwions @ e Yoo, sure
W Folders - In 5 minutes.
3. You get the results under Contacts. o G
@ rroxvosel # ey 120 v
CONTACTS Let us talk about the presentation on Monday.
Q Sophie Aalborg B about 1 hour ago
Hi Alex,
Q Sophie Aalborg about 1 hour ago
Let's meet at the entrance in 30 minutes.
(%1
£} Settings
® Support [ Type a message N E e o B3

UU WIRE 2024
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USING WIRE

Write your first messages

Send and edit messages

1.  Select the appropriate contact in your
conversation list.
2. Write the message and press Enter to send it.

Later you can edit your messages at any time by
selecting the more button ... and then Edit.

Moreover, you can delete your messages for yourself
or everyone.

UU WIRE 2024

A%%. Alex Vogel
Jo @berlin_alex_voge

*° Favorites

::¥ Groups

& 1:1Conversations
W Folders

& Archive

CONTACTS

&' Connect

£} Settings

@ Support

All conversations

Q Search conversations

(ae .
(% 7] Marketing Workshop

2 n] Meeting in London
\ad,

@ Hannah kahio
@ Katrin stein
E] Marketing Team
@ ria summer
D Kurtmowe
@ samescoid

(v
E l] Team Event

+

CONVERSATIONS
@ sophie Aalborg
£}
(AN onference in London
.

® ©

Sophie Aalborg

Hi Sophie @
Do you have time for a quick call?

&1
Sophie Aalborg EJ Friday 11:23 AM
Good morning Alex ®
Yes, sure -
In 5 minutes.
w1

Alex Vogel # Friday 11:24 AM

Let us talk about the presentation on Monday.

about 1 hour ago

Sophie Aalborg E1 about 1 hour ago
Hi Alex,

Sophie Aalborg EJ about 1 hour ago

Let's meet at the entrance in 30 minutes.

Type a message

[

16



USING WIRE

Reply to a message

Reply directly to a message to keep the conversation structured

@ Alex Vogel All conversations + Q Conference in London [ TR VAN6)

o @berlin_alex_vogel

Q Search conversations

@ sophic Aalborg B 9414
Good morning &

. . _ @ conterenceintondon The tickets are booked.
1.  Select the appropriate contact in your * rovortes o

conversation list. iv e[5]-

2 11 Conversations (] Marketing workshop @ sostic hatborg B ustrow

CONVERSATIONS

2. Select the answer bu‘t‘ton (:) R Folders . @ I i::nr;::ergmann and @Nora Blomberg | will send them to you this
3. Write your answer and press Enter. e (&

Hannah Kahlo p
L] @ ox Vool Justrow

CONTACTS
&' Connect m Katrin Stein
@ Marketing Team s
e Pia Summer
D rurtmswe
£+ Settings ° James Cold
O 2 [ﬂ Team Event >

W wire2024 17



USING WIRE

Mention someone

Helpful when you need the attention of a particular person

w N

W

Write @ within the conversation, and you
will get a list of all participants in the
group.

Select the appropriate contact(s).

Write the message and press Enter.

WIRE 2024

A% Alex Vogel
P @berlin_alex_vogel

* Favorites

i1 Groups

& 1:1 Conversations

™ Folders -

& Archive

CONTACTS

2 Connect

£ Settings

® Support 2

All conversations

Q Search conversations

comms SRS

@ Sophie Aalborg
[;] Marketing Workshop
@ Meeting in London
@ Hannan kanio
@ «atin stein

@ Marketing Team
@ ria summer

QD rurtmowe

@ vames coid

[#7] Team event

Conference in London

Sophie Aalborg ] 9:41 A
Good morning &

The tickets are booked.
3 minutes ago
Sophie Aalborg EJ 3 minutes ago

@Anna Bergmann and @Nora Blomberg | will send them to you this
morning.

@ Sophie Aalborg B

% Nora Blomberg

@ AnnaBergmann

. L 0

|
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USING WIRE

Share files and pictures

Up to a size of 100 MB

W

Select a conversation in which you want
to send the file or picture.

Then select the file button 2 or the
picture button [].

Select the file or the corresponding
picture and then select OPEN.

WIRE 2024

4. Alex Vogel
Po @beriin_alex_vogel

*° Favorites

CONVERSATIONS
Sophie Aalbor
o K
:

<% Groups

& 1:1 Conversations

All conversations

Q Search conversations

n) Conference in London

Sophie Aalborg: The tickets are ...

» ©| Marketing Workshop

W Folders v | =
(F%) oot i Landon
& Archive
@ Hannah Kahlo
CONTACTS
&' Connect m Katrin Stein
(£3) worketing Team
e
@ ria summer
QD xurtmowe
£° Settings. ° James Cold
© Support 2

Wi
w1 Team Event

+

Sophie Aalborg

B Alex Vogel Friday 11:22 AM

Hi Sophie @
Do you have time for a quick call?

b1

A Sophie Aalborg E1 Friday 11:23 AM

Good morning Alex @
Yes, sure .«

In 5 minutes.
(@1

&R Aexvogel # Friday 11:24 AM

Let us talk about the presentation on Monday.

1 minute ago

A sophie Aalborg 1 1 minute ago

Hi Alex,

Sophie Aalborg EJ Just now
Let's meet at the entrance in 30 minutes.
Y

Type a message

"L 0
Q

v @ ©
.
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USING WIRE

Calling

1:1 calls

Select your contact and then the calling
button ..

Or select the camera button @4«to start a
video call.

Select the hang-up button «~ to end the call.

UU WIRE 2024

£Fn. Alex Vogel All conversations
Po @berin_alex_vogel

Q  Search conversations

CCONVERSATIONS

*° Favorites

Sophie Aalborg

«Q

o

Conference in London

.o & Sophie Aalborg: The tickets are ..
i Groups
G !
& 1:1 Conversations » | Marketing Workshop
W Folders -
: : Meeting in London
& Archive
Q' Hannah Kahlo
CONTACTS
&' Connect @ Katrin Stein
[f 5| Marketing Team
e Pia Summer
QD xurtmowe
2° settings @ vamescoa
® Support (] e
W 1| Team Event

Sophie Aalborg

Alex Vogel Friday 11:22 AM
Hi Sophie @
Do you have time for a quick call?

1
Sophie Aalborg EJ Friday 11:23 AM
Good morning Alex ©
Yes, sure -
In 5 minutes.
2

Alex Vogel 7 Friday 11:24 AM
Let us talk about the presentation on Monday.

1 minute ago
Sophie Aalborg E1 1 minute ago
Hi Alex, .
¢ @ o
Sophie Aalborg E Just now
Let's meet at the entrance in 30 minutes.
1
Type a message v E o &

20




USING WIRE

Group conversations

Create a group

You can create a group conversation with up to
500 participants.

Select the button to create a group+.
Name the group.

Select Next.

Select participants.

Select Done.

agrLON=

You need to be connected to a person to add
them to a group conversation.

UU WIRE 2024

4T Alex Vogel
Jo Gberiin_alex_vogel

CONVERSATIONS

* Favorites

it Groups

& 1:1 Conversations

W Folders

& Archive

CONTACTS

& Connect

£+ Settings

©® Support

All conversations Q

Q Search conversations @

Sophie Aalborg

[E Marketing Workshop
[;j:: Meeting in London

@ Hannan kanio @
@ xatinstein

@: Marketing Team V3

@ ria summer

D Kurtmone

@ vames coid

W)
[#7] Team Event

A Sophie Aalborg 1 ©:41 A

Good morning &

The tickets are booked.

Sophie Aalborg 1 11 minutes ago
@Anna Bergmann and @Nora Blomberg | will send them to you this
morning.

&1

Alex Vogel 11 minutes ago

L 0
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USING WIRE

Calling

Initiate conference calls (1)

Up to 150 participants can take part in a conference
call.

All participants are visible to you during the
conference call - via video if the camera is on or via
the profile picture if the camera is off.

et m
lone, so we can go through them before
the meeting.

On the first page, you will see up to 9 participants on B

desktop and up to 8 on mobile devices. If there are e —

more participants, you can move to the next page(s) Mty

to see them all. “‘.. -

ha Type amessage °

[ @ o] 6IF ¢



USING WIRE

Calling

Initiate conference calls (2)

@berlin_alex_vogel

@ Alex Vogel All conversations + Q Conference in London 8 ®
C

Q  Search conversations @

Sophie Aalborg F1 9

. o m— s
Select the name of the corresponding group ' :

* Favorites
. . ) Sophie Aalborg M minutes ago
conversation and select the calling button % at the Sl G P
upper right corner. 2 . C s

Everyone in the group conversation receives a e @ xmi e
notification that a conference call started. & comeet @ oo

@ Marketing Team 3
Select the hang-up button «~ to end the call. @ e oicms:
@ Kurt Méwe

v
£+ Settings 0 James Cold

2
&) Srsps g w1 TeamEvent >

UU WIRE 2024 23



USING WIRE

Calling

Initiate video conferences

@ Alex Vogel All conversations + Q Conference in London E] L 0

Qe @berlin_alex_vogel

Q Search conversations
@ sopic ralborg B 041

Good morning &

CONVERSATIONS

Up to 150 participants can take part in a video _*

The tickets are booked.

(@ sophie Aatvorg 11 minutes ago
conference. b
& 1:1Conversations [N_] Marketing Workshop @ sopie Aaborg E3 11 minutes ago

@Anna Bergmann and @Nora Blomberg | will send them to you this
W Folders - .
@ Meeting in London morning.

Select the name of the corresponding group & e -
conversation and select the camera button @« © e rane @ nervoss s

at the upper right corner. © vz
@ Marketing Team 3

Select the hang-up button «~ to end the call. @ rosummr
D xurtmowe

£} Settings o James Cold
@ Support 2 (w3
[£7] Team Event

w WIRE 2024 24



USING WIRE

Calling

Join a conference call

@berlin_alex_vogel

Select Join or the calling button <.

Q search conversations
@  sophic aaborg

9:41A

CONVERSATIONS Good morning &

Please note: When you join a conference call, CO ) o s a e

*° Favorites

you are automatically muted at first. A . e e

@ sophic Aalborg 1 about 1hour ago

s 1 i
gL alconvetsation) m Conference in London

I . izadical @Ann'a Bergmann and @Nora Blomberg | will send them to you this
Select the microphone-on button ¥, so that g S e
everyone can hear you. B9 s < | @ s e
g connest @ Meeting in London

To ignore an incoming call, select the hang-up
button «~. You will then no longer hear a ®
ringtone, and the call will disappear for you. @ s

& Settings @ Marketing Team ”

@ pia summer

@® Support 2

@ Alex Vogel All conversations + Q Conference in London [ N W6
(]

UU WIRE 2024 25



USING WIRE

Calling

Share your screen

AP, Alex Vogel All conversations =+ Q Conference in London
Jo @beriin_alex_vogel

You can share your screen with the other

participants at any time during a call or

_ @ Conference in London @ @ sophic Aalborg B about 1 hour ago
00:52 @Anna Bergmann and @Nora Blomberg | will send them to you this
conference call. Jr—

morning.
3t Groups &1)

Q Search conversations about 1 hour ago

& 1:1 Conversations

Once you are on a call, simply select the sharing N .
button x . 2 arnie

CONTACTS

p

&' Connect

To exit the function, select the button to cancel

screen sharing @3 .

@ Marketing Workshop

: : Meeting in London
4+ Settings

@ support ] @ Hannah Kahlo Tvne & measags R o 6

UU WIRE 2024 26



USING WIRE

Calling

Use your camera

+
0

@ Alex Vogel All conversations Conference in London ®
e @b I gel

Q Search conversations about 1 hour ago

CCONVERSATIONS

You can turn your camera on or off at any time O
during a call or conference call. * Favories

1 Groups

Q Sophie Aalborg EJ about 1 hour ago
@Anna Bergmann and @Nora Blomberg | will send them to you this
morning.

(1)

& 1:1 Conversations ﬁ Alex Vogel about 1 hour ago

Select the button to turn the camera on &

@ soptie alborg

B conference in London

Select the button to turn the camera off @. (1) anetng oo
5 @ Meeting in London
£} Settings

@ support 2 @ Hannah kahio

UU WIRE 2024 27



USING WIRE

Group conversations

Admins and members

Participants in a group conversation are either
group admins or members.

Group members have no permission to manage
group conversation settings, but their personal
ones.

Group Admins manage the roles, the conversation’s
name and the settings.

Learn more about the rights of group participants

UU WIRE 2024

nnnnnnnnn

£ Settings

@ Ssupport

All conversations

Q Search conversations

@ sopie naiborg

@ Marketing Workshop

% | Meetingin London

[c4

@ Hannah kahio
@ atiin stein
@ Marketing Team
@ riasummer
D rurtmowe
@ vamesco

G

Q

@ Sophie AalbordRRNNS

Good morning &

The tickets are booked.

@ sophie Astborg B 1043 4
®Anna Bergmann and @Nora Blomberg | will send
them to you this morning.

51

@ Hocvosel 1045

Conference in London

4 PEOPLE

=+ Add participants

28


https://support.wire.com/hc/en-us/articles/360004099378-Group-conversation-roles

USING WIRE

Group conversations

Settings

. . 'ﬁ All conversations + Q Conferer L (0 : X
Group admins manage the group settings: Q s o @ e 81 [coerencenonaen (1)

Good morning &

(23] eing

The tickets are booked.

Up 10,500 people can jin a aroup conversation,
7 (&1
(@1 (&7 4+  Add participants @

Yesterday 10:43 AM

= * 0

1 Rename the group conversation

.
= @ Sophie Aalborg Group Admins (2)
L @ sopvieaatborg B vsteraay 1043
& (2] Marketing Workshop @Anna Bergmann and @Nora Blomberg | will send them to you this morning. * g‘::ﬂf’f;‘x (V:::‘)
2 Add participants : E9e .

%) Mestingin London 3 NoraBlomberg

10:43 AM ¥ @norabiom

@ ocvomm

© Hamnankahio
3 Select participants and manage rights @ wonsen

(€3] Marketing Team %

‘Group Members (4)

Anna Bergmann
@ cannavergmams

9 Hannah Kahlo
@hannahkahio

4 Define group options: - (e o
Q@ rorone ey =

- i e 1@

— Self-deleting messages — = 1()

= ottt >

& Anna Bergmann _— &  Self-deleting messages

— Guests - R

& FelixHoffmann
<@ ~ NoraBlomberg caled | Cuest >

~ vour .
& Sevices >

— Services °

@06/ @) o Readreceints [ o)

— Read receipts
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ADDITIONAL FUNCTIONS

Search in conversations

Find messages, files and pictures

I n th e CO nve rs at i 0 n : ﬁ Alex Vogel All conversations + EI Sophie Aalborg MIENIEo)

@berlin_alex_vogel

Q Search conversations @ Aexvogel Friday 1122 aM

1. Select the search button Q.. comslElE oo °
2. Enter your search text in the field. S s ‘

i Groups @ sopie naborg B3 Friday 11:23 AM

3.  Select the search result to see it in the + rrommrstons | [£7) Mg rabon Besiriosonsimhin
conversation. ® fouters T P

& Archive In 5 minutes.

(@)
@ Hannah kahlo

Moreover, you will get an overview of all pictures, il P e et
files, audio, and video messages in this
conversation.

— o iminuteago
T | Marketing Team %

[ qp—
@ riasummer

Hi Alex,

v @ o
QD xurtmowe @ sophie Aalborg B3 Justnow
Let's meet at the entrance in 30 minutes.
(@
2 settings Q James Cold
@ Support 2 (s Type a message R e 6 >
w i | Team Event

UU WIRE 2024 30



ADDITIONAL FUNCTIONS

Self-deleting messages

Messages that automatically disappear from the conversation

ATP. Alex Vogel All conversations + Q Conference in London [ JE
You can set a timer for texts, pictures, audio messages, e P
docu mentS, etC. ICONVERSATIONS! @A:\n;rliergmannand @Nora Blomberg | will send them to you this morning.
% Favorites @ SopbleAsmors & ;wg:vesremmm:«w
1. Select the timer button © in the conversation. i e
2. Set the timer. B N
3. Write a message and send it. § © rorsrne
: : - @ s
The sender will see a timer - to the left of the o
message' ; Pia Summer
The receiver will see the message with the timer = . A Q@ ot
The timer will not start until the message is visible on el @
the screen. When the timer runs out, the message
disappears.

UU WIRE 2024 31



ADDITIONAL FUNCTIONS

Back up your conversations

Create a backup

Create a backup to save the conversation history. It
helps to restore conversations if you lose your device or
want to use a new one.

1.  Select Settings .

2.  Select Back up.

3. Select Save File. Choose a safe place on your
device to save the file.

Only backup files of the same platform can be restored,
for example, from Android to Android.

Learn more about backups

UU WIRE 2024

AT0. Alex Vogel
QW @beriin_alex_voge

CONVERSATIONS
L\l
* Favorites

2 Groups

& 1:1 Conversations

W Folders

& Archive

CONTACTS

&' Connect

@ Ssupport

(]

Settings

i3]

w

Devices

Options

Audio / Video

About

Account

Read receipts
When this is of, you wonrt be able to see read receipts from other people. This setting does
not apply to group conversations.

Typing Indicator

When this is off, you won't be able to see when
when you are typing. This setting applies to all c

(] Lock with passcode

Lock Wire after 30 seconds in the background. Unlock with Touch ID or enter your passcode.

History

nversation history. You can use this to restore history if you
one. The backup file is not protected by Wire end-to-end

You can only restore history from a backup of the same platform. Your backup will overwrite the
conversations that you may have on this device.

32


https://support.wire.com/hc/en-us/articles/360000824805-Back-up-your-conversation-history

ADDITIONAL FUNCTIONS

Connect with guests

Send a connection request

Guests are people who use Wire but are not
part of your team. Connect with them and add
them to a conversation.

1.  Select Connect in the main navigation to
show the search field.

B ouest

2. Type part of the profile name or o

before connecting. Learn more

username.
Select the name.
Select Connect.

W
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ADDITIONAL FUNCTIONS

Create guest rooms

Invite people outside your team with a link

You can invite people who do not have a Wire account
to join a secure conversation via a link:

1. Select the info button () and select the option
Guests.

Enable Allow Guests.

You can secure the link with a password.
Select Create link.

You can now copy the link and share it, for
example, via email or calendar invitation.

arLN

Please be aware
e Abanneris displayed when guests are present

e A guest has access to the conversation history
for 24 hours

Learn more about guest rooms

UU WIRE 2024

=+ 85

All conversations +

@ 0o

Sophie Aalborg
Good morning &

Q Search conversations

o . The tickets are booked.
Y Conference in London &
(#1) (w1)

Sophie Aalborg

Yesterday 10:43 AM

@ WETEIEEEAD Sophie Aalborg E] Yesterday 10:43 AM
@Anna Bergmann and @Nora Blomberg | will send them to
+ 4] Meeting in London you this morning.

[#1) [#1)

@ Hannah Kahlo L e @ 9 -

@ exvosel vesterday 10:43 A
@ «atinstein

Ej Marketing Team 3
e Pia Summer
QD xurtmowe
@ samesco

< Guests X
Allow Guests [ o)
Guest Links

Invite others with a link to this conversation.

can also secure the link with a password.

o Password secured

O Not password secured

@ Create link

34


https://support.wire.com/hc/en-us/articles/360000574069-Share-a-link-with-a-person-without-a-Wire-account-to-join-a-guest-room-conversation-in-my-team

ADDITIONAL FUNCTIONS

Manage read receipts

In 1:1 conversations

*F Alex Vogel Settings Account
K .

aberlin_alex_vogel
Send anenymats usage dta

Usage data allows Wire to understand how the app is being used and how it can be improved.
mous a tinclude

You can use read receipts to see who has read
your messages and at what time. They are visible

» Al [ Devices The da s and does not i the content of your communications (such as
only to the sender of a message. * ravories I
1 Groups - Receive newsletter

o = . Receive news and product updates from Wire via email.
& 1:1Conversations B  Audio/ Video

1. Select Settings . st W oo

2. Enable or disable read receipts. e

Read receipts

conmers When this is off, you won't be able to see read receipts from other people. This setting does
& Connect not apply to group conversations.

If this option is disabled, you won't see read
receipts from others. This setting does not apply o T b o
to groups. () Lock it passcoce

Lock Wire after 30 seconds in the background. Unlock with Touch ID or enter your passcode.

©® Support 2

The setting affects all 1:1 conversations as well as
all devices. You will only see read receipts from
each other if both have read receipts enabled.

UU WIRE 2024



ADDITIONAL FUNCTIONS

Lock the app with passcode

Wire is locked in the background after 30 seconds

Alex Vogel Settings Account it

Unlock Wire with a passcode or biometric &
authentication When you Wa n‘t to re‘turn ‘to the app. CORNERSATIGH Us:geadata allows W\re::understand how the app is being used and hm:‘i( can be improved.

» Al [ Devices

% Favorites
= oOptions

H 1 Groups Receive newsletter
Select Settings £3. '

" " i Receive news and product updates from Wire via email
& 1:1Conversations B Audio/ Video

1.

2. Turn app lock on. - T W e

3.  Enter a passcode.
4,

Read receipts

S e I e Ct Set Pa SS CO de o TeTs When this is off, you won't be able to see read receipts from other people. This setting does

&' Connect not apply to group conversations.
Typing Indicator

N ) . . When this is off, you won't be able to see when other people are typing, and others won't see
Save this passcode as you can't recover it if you

forget it. e et e e o e
The feature will be enabled on all devices and all

@ support 2]

platforms.
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ADDITIONAL FUNCTIONS

Manage your devices

Management and verification of your devices

1.  Select Settings £.
2.  Select Devices.

Here you can see your current device and
fingerprint.

You also see the information about each device
and verify your devices by comparing the
fingerprints of your contacts.

In case of loss, you can remove the device. All Wire
data will be deleted from your device.

UU WIRE 2024

;{; Alex Vogel

‘@QNe @berlin_alex_vogel
CONVERSATIONS

.\l

% Favorites

1t Groups

& 1:1 Conversations

W Folders -

&’ Archive

CONTACTS

& Connect

@® Support @

Settings

® Account

= Options

B Audio/ Video

W  About

Devices

Current

Wire macOS @

Proteus Device Details
Proteus ID

08 09 CE D5 AB 81 57 7C
Activated

Mon 04 Mar, 09:59

Proteus Key Fingerprint

B5E D7 22 81 72 21 DC EC
CO 5D 50 CD A4 00 64 BE
32 8E B2 43 35 CD 36 40
ED 23 8C 49 99 FO AF 43

Active

Chrome
ID:0A CO D7 0B A1 25 65 70

Wire Linux
1D: B8 8E FO 94 F143 D19D

google Pixel 3a
ID:CB F4 69 F2 E9 7E 40 D8

If you don't recognize a device above, rem:

ove it and reset yc

our password.

at
N2

at
N2

at
N2
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ADDITIONAL FUNCTIONS

Verify devices @

Compare fingerprints

Verifying your conversations by comparing key
fingerprints increases security to the highest

level.

DESKTOP )
ID: 7C EB 8E 64 EF EC 92 84

DESKTOP
ID: 94 4F 17 D1 95 2E F7 DE

UU WIRE 2024

— verified

— not verified

@ All conversations
L

Q Search conversations

D @ Conference in London
*

o o

&
@

i@e Sophie Aalborg
@ Marketing Workshop
@ Meeting in London
@ Hannah Kahlo
@ Katrin Stein
@ Marketing Team
g Pia Summer
@ Kurt Méwe
0 James Cold
@ Team Event

Sophie Aalborg TN

Alex Vogel Friday 11:22 AM

Hi Sophie

Do you have time for a quick call?

&1

Sophie Aalborg B Friday 11:23 AM

Good morning Alex ®
Yes, sure .=

In 5 minutes.

(2

Alex Vogel 7 Friday 11:24 AM
Let us talk about the presentation on
Monday.

Yesterday 9:43 AM

Sophie Aalborg E Yesterday 9:43 AM
Hi Alex,

Sophie Aalborg EY Yesterday 9:45 AM

Let's meet at the entrance in 30 minutes.

% @ 0 &

& Phone X

Proteus Device Verification

Verify that this matches the
fingerprint shown on Sophie
Aalborg's device.

How do | do that?

Proteus Key Fingerprint

09 3B DA CF 997326 B2C7
06 43 DD C3 FE 9C 77 1E 9C
23EC 3078 A97251E7DE 47
7D 12 A7 57

If fingerprints don’t match, reset the
session to generate new encryption
keys on both sides.

Reset session

Show my device fingerprint
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ADDITIONAL FUNCTIONS

Create a folder

Custom folders for quick access

Add your conversations to your folders to organize
them by topic.

1.
2.

W

Hover the cursor over a conversation.

Select the arrow V¥ to the right of the
conversation to get more options.

Select Move to...

Choose either + Create new folder or a folder
that already exists.

Name the new folder and select Create.

WIRE 2024

AT0. Alex Vogel
QN @berlin_alex_vogel

All conversations + Q Conference in London [ TH W ®

Q Search conversations

Yesterday 10:43 AM

CONVERSATIONS
.j j conference in London
Notifications borg Yesterday 10:43 AM

% Favorites
it Groups
& 1:1 Conversations
W Folders
London

& Archive

CONTACTS

& Connect

£+ Settings

® Support 4

tergmann and @Nora Blomberg | will send them to you

. Remove from favorites
Sophie Aalborg aing.
s

@ Marketing Workshop Archive
Yesterday 10:43 AM

Clear content

Meeting in London Leave group
g Hannah Kahlo

@ «atiin stein

@ Marketing Team &

@ riosummer

@ Kurt Mowe

° James Cold Type a message ¥R e o
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USER GUIDE FOR TEAM MEMBERS

Support

For more information and support

—  Access more helpful resources at our help
center.

—  Create a support ticket to get help or answers
to your questions.

—  You will get prioritized support through our
ticketing system.

w WIRE 2024

WIrZ support

w

Overview

Get an overview of Wire's product,
security, and technology

m

Profile & Settings

Change your account settings, profile
picture, username, and notification
preferences

[ ]

Conferencing

Sharing & Moderation

Audio, Video Conferencing with Screen

Getting Started

Set up a team plan for your business,
institution, or professional organization

Using Wire

Learn all about communication &
collaboration with Wire

U

Privacy & Security

Learn how Wire helps you protect your
privacy and improve your security

Team Management

Manage your team settings, user roles,
and payment methods

®

Set up Wire

See our technical guides to install Wire
server and SCIM

=

Federation

Use Wire with your organization in a
classified environment
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